
Multi-Factor Authentication (MFA) User Guide
TAOnline (Website), AsiaEBroker (Mobile Apps)

Keep your account secure with MFA



STEP 2STEP 1 STEP 3

Enter your Username 
and password 

Press Send Code to send 
the OTP to your 

registered email with TA

OTP sent to your e-mail, 
key in the OTP and press 

submit

Get the OTP in 
your e-mail

STEP 4

First Time Login

AsiaEBroker(Mobile Apps)



STEP 6STEP 5 STEP 7

To set your device as 
Primary Device press Set 

Or Skip to setup later
Press Send Code to get 

the OTP in your 
registered email with TA

OTP sent to your e-mail, key 
in the OTP and press submit

Get the OTP in 
your e-mail

STEP 8 STEP 9

Successfully Login

Set Up Primary Device

AsiaEBroker(Mobile Apps)



STEP 4

STEP 1

Enter your Username 
and password and login

STEP 2

You have 
successfully  login 

TAOnline

Log-in to TAOnline using Apps Approval
(TAOnline Website)

Verification request sent 
to your primary device Approve the login from 

your primary device 

STEP 3



STEP 5

STEP 1

Enter your username 
and password & login

STEP 2

You have successfully  
login to TAOnline

STEP 4

Enter the OTP received in your 
registered email with TA and submit

STEP 3

Log-in to TAOnline using OTP via registered Email
(TAOnline Website)

Verification request have been 
send to your primary device

You can change verification 
method to Email by pressing 
“Try Another Way” button.



STEP 2STEP 1 STEP 3

Press the 3 Lines icon Go to Settings
Scroll down to 

Account and Security 

AsiaEBroker (TCMobile)

Change Password / PIN



TAOnline (TCPlus)

Change Password / PIN

Go to My Profile 
- Change Password
- Change Pin



For enquiries related to personal information updates such as 

email address, please contact:

 +603-2072 1277 Ext: 9225 (James), 1168 (Norizan), 1278 

(Siva), 9242 (Saharuddin)

Or get in touch with your Dealer’s Representative.

Branches - -Branch Office
Email : podoc@ta.com.my

 Technical Support

For assistance with login, forgotten credentials, 

or OTP-related issues, please contact:

TA Online Customer Service

 +603-2167 9799

https://www.tasecurities.com.my/contact-us/

Customer Support

mailto:podoc@ta.com.my
https://www.tasecurities.com.my/contact-us/
https://www.tasecurities.com.my/contact-us/
https://www.tasecurities.com.my/contact-us/
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